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FREE Wireless Internet Access
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South Holland Public Library
16250 Wausau Avenue
South Holland, IL 60473

(708) 331-5262
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SOUTH HOLLAND
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Free wireless Internet access is available throughout the
library building during our hours of operation:
Monday - Thursday: 10:00am to 8:30pm
Friday: 10:00am to 5:30pm
Saturday: 10:00am to 4:30pm
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All wireless users must abide by the policies of the South
Holland Public Library, including the Internet Use Policy.

System Requirements:

* Laptop computer, PDA, Smartphone, or other mobile
device capable of accessing the Internet.

» Wireless network interface that supports the
802.11a, 802.11b, or 802.11g wireless networking
standards.

» Software and drivers supporting your wireless
network interface.

*+  Web browser such as Firefox, Internet Explorer, or
Safari.

Connecting to the SHPL Wireless Network

Most devices will automatically connect. Simply open
your web browser to begin using the Internet. You may
have to temporarily disable any firewall and/or virus
protection software.



If your laptop computer does not automatically
connect to the SHPL Wireless Network:
(these instructions pertain to a PC running Windows XP)

Right-click the wireless network icon in the lower right
-hand corner of your screen, and choose View
Available Wireless Networks.

Click on SHPL, then click Connect.

Click OK and re-open your web browser.

If the above steps do not work:

Right-click the wireless network icon in the lower right
-hand corner of your screen, and choose Open
Network Connections.

Right-click on Wireless Network Connection and
choose Properties.

Double-click on the Internet Protocol TCP/IP option.
Verify that Obtain IP address automatically and
Obtain DNS server address automatically are both
selected.

Click OK twice, close the Network Connections
window and re-open your web browser.

If that still did not work:

Right-click the wireless network icon in the lower right
-hand corner of your screen, and choose Open
Network Connections.

If Disabled appears under Wireless Network
Connection, right-click it and choose Enable.

Return to the top of the page and follow these
instructions again.

For Apple and Macintosh laptops, PDAs, Smartphones,
and other mobile devices, please consult your device
and/or operating system owners manual.



Wireless Network Security:

Wireless Internet access poses the same risks as any
other Internet Access, as well as some additional risks.
You may not wish to submit credit card information or
other personal information while using a wireless internet
connection.

The South Holland Public Library wireless Internet
connection is unsecured. The Library assumes no
responsibility for any loss or damage incurred or arising
from the use of the Library’s wireless Internet access. Use
it at your own risk.

Wireless Printing:

Printing to the library’s printer is available!

+ Go to www.southhollandlibrary.org

» Click the Wireless Printing icon

+ Follow the on-screen instructions

There is a detailed how-to guide available at
www.southhollandlibrary.org

Staff Assistance:

Library staff cannot provide technical support or
assistance for patrons using their own devices. Please
consult your device and/or operating system owners
manual, or technical support services offered by your
device manufacturer.
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